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Microsoft 2 Factor with Microsoft Authenticator Application Setup

Setting Up Microsoft Authenticator for 2FA.
Download and Install Microsoft Authenticator:
- Android:

+ Open the Google Play Store, search for Microsoft Authenticator, and tap Install.
- i0S:
- Open the App Store, search for Microsoft Authenticator, and tap Get.
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Open Microsoft Authenticator:
« Launch the app after installation
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Next, open a web browser to our intranet and click on your username in the upper right corner
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Under Security info, click the UPDATE INFO link
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Follow the prompts as shown:

Add a method

Which method would you like to add?

Choose a method

Add a method X

Which method would you like to add?

Authenticator app |

Authenticator app
Phone
Alternate phone

Email

e N

Microsoft Authenticator

Start by getting the app
On your phone, install the Micresoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose *Next".

want to use a different authenticator app

Cancel

X Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select “Work or school”.

e

This will generate a unique code that will need to be scanned into
the Authenticator App you just installed

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator

app with your account.

After you scan the QR code, choose “Next
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Can't scan image?

4| Page

Scan QR code

Your account provider will display a QR code

Or enter code manually
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Microsoft Authenticator will prompt for confimation to verify the phone/app to the account.

v

Microsoft Authenticator

Let's try it out

Approve the notification we're sending to your app by entering the number shown below.
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Your Microsoft Authenticator App has now synced to you account
and can be used to confirm login requests you make.

Microsoft Authenticator X

Notification approved
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These are the methods you Use to sign into your account or rest your password

5 Security info
Set default sign-in method
O Devices
+ Add sign-in method
@, Password
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£ Settings & Privacy
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Notes:
Patience can be helpful when waiting for Authenticator to verify itself the first time

When starting this process if you get an error "You cannot access this right now”
BE Microsoft
. @okheart.com

You cannot access this right
now

Your sign-in was successful but does not meet the
criteria to access this resource. For example, you
might be signing in from a browser, app, or location
that is restricted by your admin.

[Sl'gn out and sign in with a different accoum]

More details

This will happen if you try to register for two-factor from an external network, please
complete the two-factor enrollment from North or South hospital or an OHH owned clinic.
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