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OHH Portal Setup

Access OHH apps from home

Step 1: Download Citrix

On your home computer go to okheart.com/mis-support and click

“Citrix

Workspace for Windows" or “Citrix Workspace for Mac”

Then click “Download Citrix Workspace app”.
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By downloading and installing this support software, you will be granting Oklahoma Heart Hospital remote access support to
your computer. By accepting this message you

= Agree to install TeamViewer client software on your computer and allow Oklahoma Heart Hospital support staff access
to your computer.

= Agree that Oklahoma Heart Hospital cannot be held liable for any indirect, consequential, incidental, punitive or other
damages related to using TeamViewer or any software on the following page (including, without limitation, loss of data,
loss of income, loss of opportunity, loss of profits, cost of recovery, or any other damages)

TeamViewer

= TeamViewer QuickSupport

Citrix
= Citrix Workspace for Windows
= Citrix Workspace for Mac
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Step 2: Install Citrix

Keep clicking “Next” or “Install” until it finishes installing.
Note: Don't click any checkboxes during the install process.

@ Citrix Workspace X

@ Citrix Workspace X

App protection

Enable this option to prevent screen captures of the app, and to
protect it from keylogging malware,

[Jenable app protection

Warning: You cannot disable this feature after you enable it. To
disable it, you must uninstall Citrix Workspace app.
For more information, contact your system administrator,

CITRIX

J Installation successful

Click on Finish to begin using Citrix Workspace



http://okheart.com/mis-support

Note: Citrix may ask you to set it up with a url or email address. Ignore this

and open the portal website instead.

Step 3: Log in to the OHH portal

Go to okheart.com, scroll to the bottom, and click “Physician and Staff Login”

Then click “OHH Web Portal”.

You can also just go to
ohh.okheart.com directly.
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Physician and Staff Login
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Log in with your OHH PC login.
If you've used Imprivata before,
use it here.

@ Login
Username
Password
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£ imprivata’

Problems?
Call the Help Desk at (405) 608-3410
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You're done! Click an app to launchit.
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(Some Mac users must then open
a Citrix file which will go to their
Downloads folder.)
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